
June 29, 2021

Mastic Warranty Claims
Ply Gem Siding Group
303 W Major Street
Kearney, MO 64060-8551

Attached is the warranty claim form for the Ply Gem synthetic roof tiles installed on my 
home, the roofer installation contract, Ply Gem warranty, and requested photos. 

Background information:
Following hurricane Irma in September of 2017 the Bridge-Way Villas Homeowners 
Association modified the covenant regulations that previously stated only natural slate 
tiles were permissable for roofs. Having received multiple presentations from Dave 
Derogatis, Director of Composites, Ply Gem Industries Inc., the board approved the Ply 
Gem synthetic slate as an alternative with a color combination consisting of equal 
amounts of Jade, Sienna, Harvest, and Russet.  Over a period from early 2018 to mid 
2019 twenty eight (28) homes in our community installed Ply Gem synthetic slate roofs 
and all are experiencing fading issues to different degrees.  I would like to have an on-
site visit from a representative of your company, be it employee, supplier, or roofing 
contractor for an inspection and discussion of this issue.  

A complete roof replacement appears to be the only satisfactory solution to this problem. 
Providing only the cost of materials for the individual defective tiles would not be 
acceptable to me.

I would also like to know the answers to the following questions:

• Is Cornerstone Building Brands aware of this problem?
• Will other tiles experience fading in the future?
• Are you aware that individual tiles can not be easily replaced due to the Ply Gem 

installation instructions, i.e. overlapping tiles with 4 nails, compromise of the 
underlayment seal should a tile be removed?

• How is it possible to replace defective tiles when you no longer manufacture 
them?

• Are the faded tiles restricted to a particular color or batch?
• Will faded tiles also experience material failure as a result of the lack of UV pro?

                                                    Sincerely,

                                                    MIchael Griner, 
                                                    619 Bridgeway LN
                                                    Naples, FL 34108

                                                    Tel: 239-592-5989
email: mwgriner@gmail.com

Fax No 866.694.9046
8 pages including cover letter

mailto:mwgriner@gmail.com
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