June 29, 2021

Mastic Warranty Claims
Ply Gem Siding Group
303 W Maijor Street
Kearney, MO 64060-8551

Attached is the warranty claim form for the Ply Gem synthetic roof tiles installed on my
home, the roofer installation contract, Ply Gem warranty, and requested photos.

Background information:

Following hurricane Irma in September of 2017 the Bridge-Way Villas Homeowners
Association modified the covenant regulations that previously stated only natural slate
tiles were permissable for roofs. Having received multiple presentations from Dave
Derogatis, Director of Composites, Ply Gem Industries Inc., the board approved the Ply
Gem synthetic slate as an alternative with a color combination consisting of equal
amounts of Jade, Sienna, Harvest, and Russet. Over a period from early 2018 to mid
2019 twenty eight (28) homes in our community installed Ply Gem synthetic slate roofs
and all are experiencing fading issues to different degrees. | would like to have an on-
site visit from a representative of your company, be it employee, supplier, or roofing
contractor for an inspection and discussion of this issue.

A complete roof replacement appears to be the only satisfactory solution to this problem.
Providing only the cost of materials for the individual defective tiles would not be
acceptable to me.

| would also like to know the answers to the following questions:

* |Is Cornerstone Building Brands aware of this problem?

* Wil other tiles experience fading in the future?

* Are you aware that individual tiles can not be easily replaced due to the Ply Gem
installation instructions, i.e. overlapping tiles with 4 nails, compromise of the
underlayment seal should a tile be removed?

* How is it possible to replace defective tiles when you no longer manufacture
them?

* Are the faded tiles restricted to a particular color or batch?

*  Will faded tiles also experience material failure as a result of the lack of UV pro?

Sincerely,

Michael Griner,
619 Bridgeway LN
Naples, FL 34108

Tel: 239-592-5989
email: mwgriner@gmail.com

Fax No 866.694.9046
8 pages including cover letter
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PLY GEM SIDING GROUP - ROOFING DAMAGE REPORT
(Please type or print legibly)

SDNCHPEL ), GRrINER

HOMEOWNER NAME:
GG BRI\DEEWAY LN YA PLES I A g4/08
Street Address (No PO Box) X City State : Zip Code
CozuiER @39 572 5987 £
County Home Phone Number Work Phone Number
CLAIM IS LOCATED AT ABOVE ADDRESS: Yes Z__ No____IF NOPROVIDE ADDRESS BELOW:
Street Address Ty T State Zip Code
OBSERVED PROBLEM: Leaking Fade +/ Other
DESCRIBE CONDITION: ool FiL€S ARE FLAOiNG sV EXCET OF

4  pUNTER NS

DATE PROBLEM FIRST NOTICED: Z 1 & 1208l

DID THE PROBLEM OCCUR AFTER A STORM? Yes No_V~

IF SO, WHAT TYPE OF STORM? Wind Hail Snow

Other:
TYPE OF PRODUCT: Coun:tryCedar Shake HomeCrest Unknown SYyNTHIZETIC S a2

INSTALLATION DATE: 5 9 il

v %

IF NO, DO YOU KNOW THE NAME OF THE PREVIOUS OWNER?

ARE YOU THE ORIGINAL HOMEOWNER: Yes__

CONTRACTOR WHO INSTALLED YOUR METAL ROOF:
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Street Address City State Zip Code
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Experience the CMR difTerence!
170 25th Ave NW -+ Naples, FL 34120
3801 PGA Blvd- Ste 600+ Paim Beach, FL 33410
Office (855) 766-3267+ Fax (855) 376-6326

CCC1327587
AGREEMENT
Nama Insurance Co. Data
Mike Griner Frontline 4
Adcress Morigage Co. Azcount #
619 Bridgeway Ln. =
Céty. State. Zp Code Adustar Cams
Naples, FL 34108 (i ehed
Phons £ Hm. Wi Represeniative Ceiz
239-592-5989 Danny McCloud 440-862-2547
SPECIFICATIONS
ROOF Per Insurance Scope O SIDING Per insurance Scope O
WTearct MYes QMo 1 # layers roofing 0 Brand: 2s0s:
Qinsisll Underdayment: 0155 D300 @ Synthetc Polvgias MTS 0 Style: Colox.
Tinstar Plyaem Brand Shingles 0 Repiace Blavations: 0 Front O Rear 1 Left O Right
asye: Slate vear 80 2 Trim Celor =Stodes:
a cao- Bridgeway Blend zsos 40 O Reglace Fasca: LF  #Wincow Wreps:

Olinstalinew DripEoge: 3 x 3 Color: Bronze
O Instal Lead Jacks: ¥e2 it ol R
avens: 6" Goosenecks cokor Bronze

DAMAGED WOOD {Repiaced as needed at additional cost)
0 Remove & Replacs Plywood Decking @ 575.00 / sheet

O Valiey: 3 Open O Closed Type:
0 Ridge: Plvaem misgevert (v/ N) 0 IF
ORoofPach: B /12 #Storess 2

0 Open Soffit 0 Yes ONo Vaulted Ceings: O Yes BNo
QRedeck: O Yes ONo

0 Remove & Repiace 1x Decking ® §7.00/LF
U Remove & Replace Fascia @ §7.00/ LF (Painting Addtionsd)

WARRANTY

O Steep Siope 5 y7 Workmanship Warmanty
O Low Siope __2__ yr Workmanship Wamranty
D Siding __10__ yr Workmanship Waranty

0 Gutters __10__ yr Workmanship Warranty

ADDITIONAL SPECIFICATIONS
=1 ,
3 Emergency Repairs: N/A
0 Existing interior Damage: @ Yes O No

& Rofl yard and Driveway with magnetic naid sweeper
l Clean up and haul away work debns

‘SPECIAL INSTRUCTIONS
Will follow addendum of specifications
provided by Mr. Griner about the installation
of Plygem materials

GUTTERS & DOWNSPOUTS Per Insurance Scope 2
O Remove & Replace LF 5" Gutters LF 23 Downspouts
Q Remove & Replace 188 LF & Gutters 40 LF 3x2 Downspouts
2 colo- White instad Leaf Screens: M Yes T No
PAYMENT SCHEDULE

Agreement Amount S of ROV

Roofing $49063.58

Gutters 5 1740.16

Other s

Supglements 3

Overhead and Profit s

Fnal Agesment Amount §.90.889.70

Balance Due for Each Trade is Due in Full Upon its C

&ct to Insurance

mpmoh-yﬂy g
CMR, w.rmanymslbyou xCEptfo!

it coal 3
measesﬂbewrumdﬂsmlc\ny
your financial
such wil be enttied to 10% Overbesd & 10% Profit as 2

By signing this Agreement. itis
2 result of mold, Hgae 3

1/3 WHEN WE START. 1/3 WHEN THE
INSTALLATION OF THE ROOFING STARTS,
BALANCE DUE UPON COMPLETION

IN WITNESS WHEREOF Buyer(s) receiptof a
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