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Important Information from Hotwire Communications

Hotwire is excited to announce that we have reached a pivotal point in the transition
to your NEW Fision® services! We are happy to announce that your website is live!

Your new amenities package will include the following services:

* Digital Extras Package: Local networks, sports, news, popular channels, PLUS
additional channels like American Heroes, Science, Military History, Discovery
Family, and more!

*  Fision TV+ HD Boxes: Two (2) boxes with access to on-screen guide, Replay TV,
Video On Demand, and more. Voice remotes included.

®  Fision TV+ Video Stick: One (1) device with access to on-screen guide, Replay TV,

Video On Demand, and more. Voice remotes included.
*  DVR Recording Storage: Includes 200 hours of cloud DVR storage.

* 1 Gigabit Internet 1000/1000: Download speed of 1000 Mbps and upload speed
of 1000 Mbps.

® eero Pro 6E: Up to Three (3] eero Pro 6E devices per household included for WiFi.

To view our channel lineup and product details,
visit your community webpage at:

www.gethotwired.com (Access Code: 34108)

Please contact us via e-mail with any questions at:
pelicanbay@hotwiremail.com



